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ABEST21 International Accreditation Seminar 2026 in Malaysia 

“The Role of ABEST21 International Accreditation in Advancing Globalization of  
Management Education” 

Date: July 16, 2026 

Venue: University Conference Hall (Dewan Persidangan Universiti), Universiti Sains Malaysia,  
Penang, Malaysia 

The ABEST21 International Accreditation Seminar 2026 in Malaysia was held on July 16, 
2026, at Universiti Sains Malaysia, Penang, co-organized by ABEST21 International and the 
Graduate School of Business, USM. Some forty university leaders, faculty members, 
Accreditation Advisors and quality assurance practitioners from across Malaysia and the region 
exchanged ideas on strengthening the quality of management education through international 
collaboration and continuous quality improvement. 

Welcoming participants, Associate Professor Dr. Fathyah Hashim, Dean, Graduate School of 
Business, USM described the three Key-Aspects of ABEST21 International Accreditation — 
Globalizing, Humanizing, and Collaborating with Industries — as “the kind of institution we 
aspire to be,” and engagement with ABEST21 International as “both a mirror and a compass.”      

In his opening speech, Professor Emeritus Dr. Fumio ITOH, President and CEO of ABEST21 
International, traced KAIZEN to Toyota founder TOYOTA Kiichiro and stressed that under 
continuous environmental change no university exists in a vacuum: the campus must become 
a platform where diverse people meet, supported by mutual cooperation and quality assurance 



 

among universities. 
In the Special Speech, Dato’ Professor Dr. Mohammad Shatar bin Sabran, CEO of the 

Malaysian Qualifications Agency, urged universities to go “beyond conventional” — dual 
degrees, APEL, micro-credentials and work-based learning for the sixty to seventy percent of 
potential learners who are working adults — warning that institutions that do not move will 
not survive. Yuka NAKAGAWA, Executive Manager, ABEST21 International then introduced the 
identity, philosophy, Mission Driven Standards and application process of ABEST21 
International accreditation: schedules are agreed individually and, once agreed, are expected 
to be kept. Associate Professor Siti Zaleha Sahak, Ph.D., Arsyad Ayub Graduate School of 
Business, Universiti Teknologi MARA, Malaysia and ABEST21 International Accreditation 
Advisor explained the Peer Review Team’s role in driving continuous improvement, calling for 
“strategic excellence” in which national and international accreditation complement each other. 

Professor Noor Azizi Ismail, Ph.D. Malaysian Graduate School of Entrepreneurship and 
Business, Universiti Malaysia Kelantan argued that accreditation becomes dangerous when it 
becomes the destination — ABEST21 International’s unique question is “How will you become 
better next year?” — and that success must be measured by impact. Professor Yudi Fernando, 
Ph.D. Faculty of Industrial Management, Universiti Malaysia Pahang Al-Sultan Abdullah and 
ABEST21 International Accreditation Advisor offered practical KAIZEN-driven guidance on 
reports and reminded schools that “the PRT is your friend, not your enemy.” In closing, 
Professor Ming-Yu Cheng, Ph.D., Faculty of Accountancy and Management, Universiti Tunku 
Abdul Rahman, Malaysia and ABEST21 International Advisor drew the day’s threads together: 
accreditation is the beginning of a journey, and quality assurance an ongoing process of 
building trust — one that must evolve quickly in the age of AI to remain relevant. 

This seminar was made possible by the co-organization of the Graduate School of Business, 
Universiti Sains Malaysia. ABEST21 
International expresses its heartfelt 
gratitude to Dean Dr. Fathyah Hashim 
and her team for their generous 
hospitality, extended from the earliest 
stages of preparation through the 
seminar day, which made the seminar 
a true platform of the ABEST21 
International Global Knowledge 
Network — where universities across 
borders learn from one another in 
pursuit of a shared commitment to 
quality. 
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