Holding The 7th ABEST21 Online Workshop
“Assuring the Quality of the Online Lectures”
Moderator:
Senior Lecture Dr. Gancar C. Premananto
Faculty of Economics and Business, Universitas Airlangga, Indonesia
Speaker:
Assistant Professor Zabeda binti Abdul Hamid, Ph.D.
Kulliyyah of Economics and Management Sciences, International Islamic University Malaysia
Professor Dr. Huam Hon Tat
Putra Business School, Malaysia
On Thursday, May 20, 2021 the 7th ABEST21 online workshop “Assuring the Quality of Online
Lectures” held with Assistant Professor Zebada binti Abdul Hamid, Ph.D., Kulliyyah of
Economics and Management Science, International Islamic University, Malaysia and Professor
Dr. Huam Hon Tat, Putra Business School, Malaysia as the speakers.

Assistant
Professor
Zabeda binti Abdul
Hamid explained the
structural
transition
from
pre-2015
to
current situation under
COVID-19 pandemic
period. IIUM recognized that their challenges they are facing is to strengthen their manpower
and technological development before COVID-19 pandemic. However, in the pandemic
situation, she pointed that IIUM needs to restructure their class contents to be more business

oriented in order to make it efficient and effective, and to invest in the technology for hybrid
class and online education in order to maintain the quality of online education. Also, IIUM is
going to communicate with their students and school staff for their technological and mental
support under the online environment. After her presentation, workshop members discussed
monetary support for their students, the students’ feedback to IIUM measures and so on.
Professor Huam Hon
Tat, introduced about
their various measures
under
difficult
situation caused by
COVID-19 and the
responses from their
students. PBS strictly defined class forms in order to build effective educational system. For
example, the online platform for online class is only two, Zoom and Google Meet, and PBS has
required teaching staff to check student’s attendances by calling their name and ticking the
name lists. With these specific rules for class, PBS has run their class. In addition, PBS carried
out the survey for feedback to these measures. They found that over 80% students overall
are satisfied with the online environment. This means that PBS teaching staff well utilized the
technology for online education. Also, the survey showed that over 75% students agreed that
the online education should remain as the part of PBS educational system. After his
presentation, they discussed the difficulty of teaching theoretical things through online
education.

The 8th online workshop is going to be held on June 17, 2021.
For more detail, visit https://www.abest21.org/knowledge/online-workshop/
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