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“Due to the spread of the COVID-19 pandemic, we have conducted all meetings online for avoiding
the so-called “Three Cs” -- Closed places with poor ventilation, Crowded places and conversations
in Close proximity.”
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II. General Information
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4. ¥ ABEST21 Executive Committee members [ZDLVT
(Term: from April 1, 2021 to March 31, 2023)

President and CEO:
- Prof. Emeritus Dr. ITOH Fumio (ABEST21, Japan)

Vice Presidents:
* Deputy Dean Emeritus Ilker Baybars, Ph.D. (Carnegie Mellon University, USA)

« Prof. Dr. Oleg Vikhanskiy (Dean, Lomonosov Moscow State University, Russia)
- Prof. Robert Sullivan, Ph.D. (University of California San Diego, USA)
- Prof. Dr. Ali Khatibi (Dean, Management and Science University, Malaysia)

ITOH Fumio Ilker Baybars Oleg Vikhanskiy Robert Sullivan Ali Khatibi

Managing Directors:
- Visiting Prof. Dr. KAWANO Hirotaka (Kyoto University, Japan)

- NAKAGAWA Yuka, MBA (ABEST21, Japan)

KAWANO Hirotaka NAKAGAWA Yuka



Auditors:
« Chair: Prof. Dr. Xu Hua (University of Tsukuba, Japan)

- Prof. Dr. Gagaring Pagalung (Universitas Hasanuddin, Indonesia)
- Prof. Dr. Nor’Azam Mastuki (Universiti Teknologi MARA, Malaysia)

Xu Hua Gagaring Pagalung  Nor’Azam Mastuki

Advisors:
- Lawyer Prof. Dr. TANAMURA Masayuki (Waseda University, Japan)
- Licensed Tax Accountant HORIE Sadayuki (Director of Horie Certified Tax Accountant Office, Japan)

TANAMURA Masayuki HORIE Sadayuki

ABEST21 Executive Committee

» Prof. Emeritus Dr. ITOH Fumio (ABEST21, Japan)

- Deputy Dean Emeritus Ilker Baybars, Ph.D. (Carnegie Mellon University, USA)
- Prof. Dr. Oleg Vikhanskiy (Dean, Lomonosov Moscow State University, Russia)
- Prof. Robert Sullivan, Ph.D. (University of California San Diego, USA)

- Prof. Dr. Ali Khatibi (Dean, Management and Science University, Malaysia)

- Visiting Prof. Dr. KAWANO Hirotaka (Kyoto University, Japan)

- NAKAGAWA Yuka, MBA (Manager, ABEST21, Japan)
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ABEST21 International
THE ALLIANCE ON BUSINESS EDUCATION AND
SCHOLARSHIP FOR TOMORROW, a 21st century organization
Tokyo, JAPAN
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IV. ABEST21 Voice for Tomorrow-No. 6

“Globalising Management Education at the School of Business, Western Sydney
University, Australia”
Dean Amir

The School’s strategy is to internationalise its research, student and staff
bodies, curriculum, courses, and partnerships.

Research

The School has developed research partnerships with universities in
China, North/East Asia, South-East Asia, South Asia, Europe and North
America. Those partnerships enable WSU researchers and researchers of
the partner universities to establish joint international research projects,
applying for internationally competitive research grants and publishing in
leading international journals.

Students

As one of the leading business schools globally, we attract international students from all over the
world. International students account for more than twenty per cent of the School’s entire student
cohort.

We endeavour to produce global citizens with global perspectives and global competencies. Our
students have opportunities to participate in various student mobility programs to gain international
experience and knowledge. In 2019, 124 students participated in the 11 New Colombo Program
(NCP) in six countries and regions, including Hong Kong, China, India, Singapore, South Korea, and
Vietnam. We intend to send a group of students to Japan in 2021 or 2022, funded by an NCP
scholarship.

Staff

The School embraces diversity and internationalization. Our staff come from various countries across
the world. Our leadership team also reflects the diversity, with executive team members having
different cultural backgrounds, including Australia, Pakistan, Sri Lanka, China, and the Philippines.
Cultural diversity has played a critical role in supporting international students during the COVID-19
pandemic. The School formed an international team with a rich cultural diversity to provide ongoing
support to international students with different ethnic backgrounds. The members of the team were
assigned to support students from regions including Africa, Bangladesh, China/Mongolia/Hong Kong,
Canada/USA, Europe, Fiji, India, Iran/Middle East, Indonesia/Malaysia/Thailand, Japan,
Laos/Myanmar/Vietnam/Cambodia, Nepal, Pakistan, Philippines, South Korea, and Sri Lanka based
on their own cultural background and/or their knowledge about the nominated region. The cultural
awareness and regional knowledge possessed by the team members ensured effective
communication with these students.

Curriculum and Courses

We incorporate into our curriculum components such as international business, international
management, international marketing, as well as international work-integrated learning (WIL) and
international cultural immersion experiences.




Partnerships
The School of Business has established institutional partnerships in many countries and regions such
as Japan, China, Vietnam, Pakistan, Taiwan, Macao, Sri Lanka, South Korea, Singapore, and India.

V. Quality Assurance-"Assessing Today for Tomorrow"-

“There will be no problem if the School exists in a vacuum. However, in the society where the real
environment is changing, improving the educational and research activities is essential in order for
the School to survive as a “Going Concern.”
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(Graduate School of Management, Kyoto University, Japan)
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1: APAS (ABEST21 Program-based Accreditation System)

(Master of Management)

1) School of Economics and Business, Universitas Telkom, Indonesia

2) PPM School of Management, Indonesia

3) Faculty of Economics and Business, Universitas Bengkulu, Indonesia

4) Faculty of Economics and Business, Universitas Jenderal Soedirman, Indonesia

5) Faculty of Economics and Business, Universitas Udayana, Indonesia

6) Faculty of Business and Economics, Universitas Islam Indonesia, Indonesia

7) MBA-Faculty of Accountancy and Management, Universiti Tunku Abdul Rahman, Malaysia

8) MBA-Corporate Governance, Faculty of Accountancy and Management, Universiti Tunku Abdul
Rahman, Malaysia

9) MBA-Corporate Management, Faculty of Business and Finance, Universiti Tunku Abdul Rahman,
Malaysia

(Master of Human Resource Development)

10) Postgraduate School, Universitas Airlangga, Indonesia

(Bachelor of Management)

11) Faculty of Economics, Universitas Islam Sultan Agung, Indonesia

12) Faculty of Business and Economics, Universitas Islam Indonesia, Indonesia

(Bachelor of Accounting)

13) Faculty of Economics, Universitas Islam Sultan Agung, Indonesia

2. AAAS (ABEST21 Academic Unit-based Accreditation System)

1) School of Business, Institut Perutanian Bogor University, Indonesia

2) Faculty of Business Management and Professionals Studies , Management and Science University,
Malaysia
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- May 25" : Kyoto University, Japan
Universitas Airlangga, Indonesia
- May 26" : Universitas Telkom, Indonesia,
Universitas Jenderal Soedirman, Indonesia
Universitas Islam Sultan Agung, Indonesia
- May 27" : PPM School of Management, Indonesia



Universitas Bengkulu, Indonesia
- June 1%t : Institut Pertanian Bogor University, Indonesia
Universitas Udayana, Indonesia
Universitas Islam Indonesia, Indonesia
- June 2" : Management and Science University, Malaysia
- June 9™ : Universiti Tunku Abdul Rahman, Malaysia
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- May 26" : Universitas Surabaya, Indonesia

- June 2" : SBI Graduate School, Japan

- June 8" : Universitas Indonesia, Indonesia

Institut Teknologi Bandung, Indonesia
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» Online “Quality Improvement Strategy (QIS)” Seminar : 2021 £ 5 A 13 B (XK)
- Online “KAIZEN Report” Seminar: 2021 £ 5 B 18 H (k)
» Online “Self-Check/Self-Evaluation (SCR)” Seminar : 2021 £ 5 B 28 H (%)
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Existing Standards

Proposed Standards

I Internal Quality Assurance I | Internal Quality Assurance and Management
1 | Academic Unit Management
1 Administration and Governance 2 | Governance
2 Self-Check/Self-Evaluation 3 | Self-Check/Self-Evaluation Analysis
3 Improvement of education and research
Environment
4 | Staff Development
IT | Mission Statement IT | Mission Statement
4 Mission Statement 5 | Mission Statement
5 Mission Imperatives
6 Financial Strategies 6 | Financial Strategies
IIT | Educational Programs III | Curriculum
7 | Learning Goals 7 | Learning Goals
8 Curriculum Policy 8 | Curriculum Policy and Management of
Curriculum
9 Management of Curriculum
10 | Improvement of educational Quality 9 | Quality Improvement of Curriculum
10 | Online Education
11 | Diploma Policy 11 | Diploma Policy and Learning Outcomes
12 | Learning Outcomes’ Review
13 | Globalization of Educational Programs 12 | Globalization of Curriculum
IV | Students IV | Students
14 | Student Profile 13 | Admission Policy and Student Selection
15 | Admission Policy
16 | Student Selection
17 | Student Support 14 | Student Encouragement and Support
18 | Student Incentive
19 | Student Diversity 15 | Student Body Diversity
V | Faculty V | Faculty
20 | Faculty Structure 16 | Faculty Structure
21 | Faculty Qualifications 17 | Faculty Qualifications
22 | Maintenance of Education and Research | 18 | Maintenance of Education and Research
Environment Environment
23 | Responsibilities of Faculty members 19 | Faculty Development
24 | Faculty Diversity 20 | Faculty Diversity
Vi | Educational Infrastructure VI | Educational Infrastructure
25 | Educational Infrastructure 21 | Educational Infrastructure
26 | Globalization of Educational Infrastructure | 22 | Globalization of Educational Infrastructure

11




VI. Quality Improvement -"Building Network for Tomorrow”

“In the age of increasing globalization, it is a great challenge for the schools to create and maintain
first-class educational programs in management. But no single institution can maintain all the
required and ever-changing resources at hand nor continually keep those resources updated. It is
important for us to work together to leverage our complementary resources on a global scale.”

1. FL3E A0 54 VEBEOERIMARE] OFRERKRRICONT
On Thursday, January 21, 2021, the 3rd ABEST21 Online Workshop “Assuring the Quality of the
Online Lectures” was held with Assistant Prof. Dr. Dodie Tricahyono, Universitas Telkom, Indonesia,
and Associate Prof. Veena Jadhav, SP Jain School of Global Management, Singapore as Speakers.
The Workshop was organized as follows:
Moderator:
- Associate Professor Danaipong Chetchotsak, Ph.D.
Faculty of Engineering, Khon Kaen University, Thailand
Speakers:
- Assistant Professor Dodie Tricahyono, Ph.D.
School of Economics and Business, Universitas Telkom, Indonesia
“COVID-19, Online Learning and Quality Assurance at MM Telkom University”
- Associate Professor Veena Jadhav, Ph.D.
SP Jain School of Global Management, Singapore
“Assuring the Quality of Online Lectures.”
Participants:
- President Dr. ITOH Fumio, ABEST21, Japan
- Dean Prof. Dr. Amir Mahmood, Western Sydney University, Australia
- Adjunct Associate Prof. Catherine Shibala, Hitotsubashi University, Japan
- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand
- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia
- Senior Lecturer Dr. Gancar C. Premananto, Universitas Airlannga, Indonesia
- Assistant Prof. Dr. Hen Kai Wah, Universiti Tunku Abdul Rahman, Malaysia
- Prof. Dr. Huam Hon Tat, Putra Business School, Malaysia
- Director Nalinee Mohprasit, Ph.D., Naresuan University, Thailand
- Associate Prof. Dr. Siti Zaleha Sahak, Universiti Teknologi MARA, Malaysia
« Lecturer Dr. Suthasinee Susiva, Burapha University, Thailand
- Associate Prof. Dr. Veena Jadhav, SP Jain School of Global Management, Singapore
» Senior Lecturer Dr. Werner R. Murhadi, Universitas Surabya, Indonesia

= == Dr. Dodie Tricahyono introduced
(, ABEST21 ' difficulties that the students are facing
during the COVID-19 pandemic,
including financial problems and

Covid-18, Onfine Learning
and Quality Assurance at
MM Telkam University

Dodie Tricahyang PhD



infrastructure quality. Also, he introduced MM Telkom University’s “Outcome Based Education
curriculum (OBE Curriculum)” system. After that, he showed some solutions that the school has
carried out for students such as selective discount tuition fee and developing OBE curriculum. After
his presentation, workshop members discussed how to confirm performance of their students in
online class and how to support lecturers for operating the OBE curriculum system, and other issues.

Dr. Veena Jadhav introduced the
uniqueness of SP Jain School of Global

b st Management global campuses, and their

ABEST21

ASSURING THE QUALITY OF ONLINE LECTIRES online system ca”ed “Engaged Learning
Online (ELO)"”. Also, she shared the
school's  experience of collecting
feedback from students in online
education. After her presentation, workshop members discussed the “ELO” system and how to make
up for the lack of experience-based learning using the ELO system, and other issues.

5 P JAIN SCHOOL OF GLOBAL MANAGEMENT

2157 JAN 2021

2. FAMAEH 074 VEXOERIIARS] ORERKRIZONT
On Thursday, February 18, 2021, the 4th ABEST21 Online Workshop “Assuring the Quality of the
Online Lectures” was held with Associate Professor Danaipong Chetchotsak, Ph.D., Faculty of
Engineering, Khon Kaen University, Thailand, and Vice Director Yeshika Alversia, Faculty of
Economics and Business, Universitas Indonesia, Indonesia as Speakers. The Workshop was
organized as follows:
Moderator:
- Associate Professor Dr. Yudi Fernando, Ph.D.
Faculty of industrial Management, Universiti, Malaysia Pahang
Speakers:
- Associate Professor Danaipong Chetchotsak, Ph.D.
Faculty of Engineering, Khon Kaen University
“Ensuring quality of the online teaching at KKU”
- Vice Director Yeshika Alversia
Faculty of Economics and Business, Universitas Indonesia
“Online Lectures and Issues to be improved for Assuring the Quality of the School’s Learning
System”
Participants:
* President Dr. ITOH Fumio, ABEST21, Japan
- Vice Dean Dr. Abdul Ghofar, Universitas Brawijaya, Indonesia
- Adjunct Associate Prof. Catherine Shibala, Hitotsubashi University, Japan
- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand
- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia
» Senior Lecturer Dr. Gancar C. Premananto, Universitas Airlannga, Indonesia
- Assistant Prof. Dr. Hen Kai Wah, Universiti Tunku Abdul Rahman, Malaysia
- Senior Lecturer Dr. Idgan Fahmi, IPB University, Indonesia
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» Senior Lecturer Dr. Jayne Bye, Western Sydney University, Australia

- Director Nalinee Mohprasit, Ph.D., Naresuan University, Thailand

- Program Manager Dr. Rosly Othman, Universiti Sains Malaysia, Malaysia
- Associate Prof. Dr. Siti Zaleha Sahak, Universiti Teknologi MARA, Malaysia
* Vice Director Yeshika Alversia, Universitas Indonesia, Indonesia

- Associate Prof. Dr. Yudi Fernando, Universiti Malaysia Pahang, Malaysia

Dr. Danaipong Chetchotsak

discussed how to ensure the quality

Ensuring quality of the of the online teaching based on his
online teaching at KKU experiences. He introduced one of
Hecoae s Pl of e, teaching technics called LOVE Model
ot T (Hussadintorn Na Ayuttaya and
Preceried st the 4 ASEST21 onine werlshop on Feb 18, 2024 Koopsap, 2017) with example of his

classes implementing the LOVE
Model. Also, he discussed the effectiveness of implementing gamification in order to enhance
students’ motivation for study. He ended his presentation by pointing out that some students,
especially 2nd year students, prefer onsite classes. After his presentation, workshop members
discussed the effectiveness of gamification for their classes and other issues.

- Vice Director Yeshika Alversia
(o introduced the Learning Objectives
. | ionowies 4~ | and Quality Assurance of Learning

of their school. Also, she shared the

ro3@23fiﬁ;?ﬁiéﬁf{gg}}:@?gﬁgﬁf Testring challenges that the school has

faced, including technical problems,

Facty o Economics and B Unarss s making online classes more

interactive and engaging, ensuring
integrity in exam and quizzes, and thesis-related issues. After her presentation, workshop members
discussed more details about the integrity issues.

3. LESEEH A4 U BREOEHRIAEMRS] OBREFRRICONT

On Thursday, March 18, 2021, the 5" ABEST21 Online Workshop “Assuring the Quality of the
Online Lectures” was held with Vice Dean Dr. Ainur Rofig, Faculty of Economics and Business,
Universitas Brawijaya, Indonesia, and Director Nalinee Mohprasit, Ph.D., Faculty of Business,
Economics and Communications, Naresuan University, Thailand as Speakers. The Workshop was
organized as follows:
Moderator:
- Associate Prof. Dr. Veena Jadhav

SP Jain School of Global Management, Singapore
Speakers:
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- Vice Dean Dr. Ainur Rofiq
Faculty of Economics and Business, Universitas Brawijaya, Indonesia
“Online Education Practices during Pandemic COVID-19: Experiences from UB”
- Director Nalinee Mohprasit, Ph.D.
Faculty of Business, Economics and Communications, Naresuan University, Thailand
“NU online learning and challenges for effective learning environment”
Participants:
- President Dr. ITOH Fumio, ABEST21, Japan
- Vice Dean Dr. Ainur Rofig, Universitas Brawijaya, Indonesia
- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand
- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia
- Senior Lecturer Dr. Gancar C. Premananto, Universitas Airlannga, Indonesia
- Assistant Prof. Dr. Hen Kai Wah, Universiti Tunku Abdul Rahman, Malaysia
- Prof. Dr. Huam Hon Tat, Putra Business School, Malaysia
- Senior Lecturer Dr. Idgan Fahmi, IPB University, Indonesia
- Prof. Dr. IWAI Chiaki, Aoyama Gakuin University, Japan
- Director Nalinee Mohprasit, Ph.D., Naresuan University, Thailand
- Program Manager Dr. Rosly Othman, Universiti Sains Malaysia, Malaysia
- Associate Prof. Dr. Siti Zaleha Sahak, Universiti Teknologi MARA, Malaysia
- Associate Prof. Dr. Veena Jadhav, SP Jain School of Global Management, Singapore
* Vice Director Yeshika Alversia, Universitas Indonesia, Indonesia
- Assistant Prof. Dr. Zabeda Bt. Abdul Hamid, International Islamic University Malaysia,

Malaysia

CONLINE EDUCATION PRAC 5 PANDEMI COVID-19:

EXPER! us

offered by universities

Dr. Ainur Rofig outlined the
current situation with online
education provided by
universities in Indonesia based on
statistical data. The data showed
that during the COVID-19
pandemic more than 65% classes
in Indonesia were conducted

online. The major problem that they have faced is poor internet connection for both lectures and
students. In order to improve online education environment, UB has tried to conduct synchronized
classes and plans to introduce “Standard Work Procedures” in their laboratories. After his
presentation, workshop members discussed how to improve quality of online lectures, especially
examination classes. Some participants shared their experience on conducing online examination

using “Google classroom”.

The NU online learning and challenges
for effective learning environment

Dr. Nalinee Mohprasit discussed
how to solve problems that
students face during COVID-19

Faculty of Business, Economics and Commwncations (8EC)
(The 5th ASEST21 Onbne Workshop, March 18ts, 3051




pandemic. The top three problems are financial problems, access to online learning, and lack of
online learning skills. She explained that the university has offered discount for the tuition fee for all
students to solve their financial problems. For improving internet environment, the university
provides them with mobile sim cards. Also, she introduced “"ADDIE Model” that has been almost a
standard for professionally developed, high quality distance education programs and explained that
the ADDIE Model is also used in corporate e-learning and training (Bates, 2019). After her
presentation, workshop members discussed whether lecturers will be able to have freedom to
innovate their class design in the online environment.

4. FERETARTAY FAMBRIGEROBMEICDONT

S5E13EMR) 030 kYA USAUIZEBEBRETRISAL FAMERBESHIHEEINS,
SEIEXBEAZEOEMBRERE L RERAXREREEEARARR (FFBXER) hoDHRELF
FEEINTLS, Zoomhost: ABEST21

5. FEBEFOB/MNIZDONT

Dean Prof. Dr. Mohmad Adam

Faculty of Economics, Universitas Sriwijaya, Indonesia
Profile

Universitas Sriwijaya is a state university in Palembang, South Sumatra,
Indonesia. Faculty of economics, Universitas Sriwijaya was founded in
1953. Lecturing activities were initially held at Bukit Besar, Palembang
campus, then in 1993 the activities were moved to the new campus in
Inderalaya, Ogan Komering Ilir Regency. Currently, the Faculty of
Economics has developed its study programs starting from Diploma level,
Bachelor Degree and Master to Doctoral Degree. The current Dean of
the Faculty of Economics is Professor Dr. Mohamad Adam, S.E, M.E.
Website: www.unsri.ac.id

Message from the dean

It is an honor for the Faculty of Economics, Universitas Sriwijaya to be granted an international
accreditation and become a member of ABEST21. By becoming part of ABEST21, Faculty of
Economics, Universitas Sriwijaya has the opportunity to expand networks and meet colleagues at the
international level. Our commitment to improve the quality of education is very helpful in the
re-accreditation process of National Accreditation Board for Higher Education (BAN-PT). This
commitment also helps us to continuously improve the quality of our graduates and supports us to
become world class university.

Dean Prof. Dr. Nunuy Nur Afiah
Faculty of Economics and Business, Universitas Padjadjaran, Indonesia
Dear distinguished colleagues and ABEST21 Management,

I hereby introduce myself, Prof. Dr. Nunuy Nur Afiah, CA, as the new
Dean of Faculty of Economics and Business, Universitas Padjadjaran
(FEB UNPAD). I am a professor in governmental accounting in
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Accounting Department, FEB UNPAD.

In today’s educational development landscape, globalization has played a central role. Learning and
research activities should not be separated in territorial boundaries, collaboration between
institutions around the world will increase. One institution can delve into another’s best practice but
needs to adapt it to its internal conditions. At FEB UNPAD, we have embraced this challenge with the
spirit to combine our Individual, Organizational, and Network (ION) perspectives.

Our participation in ABEST21 has been helping us sharpen our map to develop the organization in
the last decade. KAIZEN development philosophy has been adapted by ABEST21 members to make
measurable continuous improvements. Besides, our role in various ABEST21 activities and also
cooperation with some of the ABEST21 members have given us valuable experiences to develop our
capabilities. I am committed to continuing my predecessor’s to strengthen FEB UNPAD's existence in
ABEST21. I hope we can work closely.

Dean Prof. Dr. Hua Xu

MBA Program in International Business, Humanities and Social Sciences,
Graduate School of Business Sciences, University of Tsukuba, Japan

Hua Xu received B.Eng. and M.Eng. degrees in Electrical Engineering
from Northeastern University, China, in 1982 and 1985, respectively,
and his Dr. Eng. degree in Information Engineering from Hiroshima
University, Japan, in 1993. He worked with Hiroshima University as a
Research Associate and Associate Professor from 1993 to 1998.
Since 1998, he has been with the Graduate School of Business
Sciences, Humanities and Social Sciences, the University of Tsukuba,
Tokyo, Japan, as an Associate Professor, and Professor. He is
interested in the research on the theories of dynamic systems such
as dynamic optimization theory and dynamic game theory, and their applications in business aspects.
The term "dynamic" used in the dynamic systems means "temporal". A dynamic system is defined as
a system whose states change over time. The dynamic optimization theory and dynamic game
theory have found the applications in the ever-changing business world, for example, in the areas of
operations, finance, and marketing. Moreover, he is also interested in the research on risk analysis
and risk management in business, especially the implementation of risk management process in
identifying business risks, measuring and evaluating business risks, and treating business risks.

;_.

Dean Prof. Dr. KOBAYASHI Hideyuki

SBI Graduate School, Japan

Hello, I am Hideyuki Kobayashi from SBI Graduate School. Before
getting my current job, I worked for Toyota Motor Corporation for a long
time. At Toyota I did design engineering for 15 years, product planning
for 5 years, and target costing for 15 years. Then I moved to SBI b
Graduate School in July 2016. At SBI Graduate School, I teach C” alh

Operations Management, Managerial Accounting, and Business \
Planning Exercise. A
My main concern is the work of the middle management in a company. I ‘
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believe in its importance from the experience of seeing the field where middle-up and down
management advocated by Ikujiro Nonaka is effectively practiced. Operations in which the middle
management plays an active role are difficult to observe from the outside and therefore difficult to
imitate. I believe that the difference in performance among multiple companies with similar
competitive strategies is due to the difference in operations. This idea is consistent with Raffaella
Sadun's claim.

The trigger for my moving from business to education was that I volunteered as a tutor for a child
next door who was absent from school. Studying should be fun for everyone, regardless of age. I will
continue to devote myself without forgetting this original intention.
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