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“Due to the spread of the COVID-19 pandemic, we have conducted all meetings online for avoiding
the so-called “Three Cs” -- Closed places with poor ventilation, Crowded places and conversations
in Close proximity.”
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II. ABEST21 Note and Voice for Tomorrow

1. ABEST21 President Note-No. 45
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2. "Member’s Voice for Tomorrow”-No. 5
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III. Quality Assurance-"Assessing Today for Tomorrow”-

“There will be no problem if the School exists in a vacuum. However, in the society where the real
environment is changing, improving the educational and research activities is essential in order for
the School to survive as a “Going Concern.”
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IV. Quality Improvement -"Building Network for Tomorrow

“In the age of increasing globalization, it is a great challenge for the schools to create and maintain
first-class educational programs in management. But no single institution can maintain all the
required and ever-changing resources at hand nor continually keep those resources updated. It is



important for us to work together to leverage our complementary resources on a global scale.”

1. The Online Workshop for Assuring the Quality of the Online

Lectures
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1) Associate Professor Dr. Yudi Fernandeso (Dept. of Business Engineering, Faculty of Industrial
Management, Universiti Malaysia Pahang, Malaysia)l< & V) “Electronic Teaching and Learning: UMP
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Electronic Teaching and Learning:
UMP Experiences During Recovery Phase of the COVID-19
Pandemic

2) Senior Lecturer Dr. Gancar C. Premananto (Master of Management, Faculty of Economics and
Business, Universitas Airlangga) [X"Learning during Pandemic: the Rise of Creativity"® 57—~ T.
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Learning during Pandemic:

the Rise of Creativity

Dr. Gancar C. Premananto _

Master of Management S

Faculty of Economic & Business
Universitas Airlangga
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Moderator:

- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand

Speakers:

- Associate Prof. Dr. Yudi Fernando, Universiti Malaysia Pahang, Malaysia

» Senior Lecturer Dr. Gancer C. Premananto, Universitas Airlannga, Indonesia

Attendees:

- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia

- Assistant Prof. Dr. Hen Kai Wah, Universiti Tunk Abdul Rahman, Malaysia

- Prof. Dr. IWAI Chiaki, Aoyama Gakuin University, Japan

- Senior Lecturer Dr. Jayne Bye, Western Sydney University, Australia

- Director Nalinee Mohprasit, Ph.D., Naresuan University, Thailand

+ Program Manager Dr. Rosly Othman, Universiti Sains Malaysia, Malaysia

- Associate Prof. Dr. Siti Zaleha Sahak, Universiti Teknologi MARA, Malaysia

- Lecturer Dr. Suthasinee Susiva, Burapha University, Thailand

» Senior Lecturer Dr. Werner R. Murhadi, Universitas Surabya, Indonesia

* Vice Director Yeshika Alversia, Universitas Indonesia, Indonesia

- Assistant Prof. Dr. Zabeda Bt. Abdul Hamid, International Islamic University Malaysia, Malaysia
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Dr. Werner R. Murhadi, CSA

Master of Management
Faculty of Business and Economics
University of Surabaya




2) Dr. Hen Kai Wah [ “Online Experience During Covid-19: Challenges and Opportunities for
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ONLINE LEARNING
" EXPERIENCE DURING
COVID-19: CHALLENGES

AND OPPORTUNITIES
FOR UNIVERSITI TUNKU
ABDUL RAHMAN

ABEST21 ONLINE WORKSHOP
2020/2021

DR HEN KAl WAH
UNVERSITI TUNKL ABDUL RAHMAN, MALAYSIA
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Moderator:

- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand
Speakers:

- Senior Lecturer Dr. Werner R. Murhadi, Universitas Surabya, Indonesia

- Assistant Prof. Dr. Hen Kai Wah, Universiti Tunk Abdul Rahman, Malaysia
Attendees:

- Vice Dean Dr. Abdul Ghofar, Universitas Brawijaya, Indonesia

- Adjunct Associate Prof. Catherine Shibala, Hitotsubashi University, Japan

- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia

» Senior Lecturer Dr. Gancer C. Premananto, Universitas Airlannga, Indonesia

- Prof. Dr. Huam Hon Tat, Putra Business School, Malaysia

- Prof. Dr. IWAI Chiaki, Aoyama Gakuin University, Japan

» Program Manager Dr. Rosly Othman, Universiti Sains Malaysia, Malaysia

- Lecturer Dr. Suthasinee Susiva, Burapha University, Thailand

- Associate Prof. Dr. Veena Jadhav, SP Jain School of Global Management, Singapore
- Vice Director Yeshika Alversia, Universitas Indonesia, Indonesia

- Associate Prof. Dr. Yudi Fernando, Universiti Malaysia Pahang, Malaysia

- Assistant Prof. Dr. Zabeda Bt. Abdul Hamid, International Islamic University Malaysia, Malaysia
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- Associate Prof. Danaipong Chetchotsak, Ph.D., Khon Kaen University, Thailand



Speakers:
- Ersa Tri Wahyuni, Ph.D., Universitas Padjadjaran, Indonesia
- Associate Prof. Dr. Veena Jadhav, SP Jain School of Global Management, Singapore

- Assistant Prof. Dodie Tricahyono, Ph.D., Universitas Telkom, Indonesia

2. Introduction of the new Deans

Dean Prof. Dr. Syed Jamal Abdul Nasir Syed Mohamad

Arshad Ayub Graduate Business School (AAGBS), Universiti Teknologi MARA
(UiTM) Shah Alam, Malaysia

Greeting from AAGBS.

On behalf of the AAGBS's faculty members and staff, and as the
new dean of AAGBS, it is a pleasure to continue working with
ABEST21 in ensuring and enhancing the quality of management
education.

For your kind information, we are approaching the Phase II and
Phase III of our five-year strategic plan, that is to achieve global
presence (the year 2021 -2022) and global prominence (the year
2023-2024).

We highly value the ABEST21 international re-accreditation
awarded to our MBA program for the year 2020 to 2025. The
ABEST21 accreditation standards and criteria are vital to us in improving our program quality and
realizing our School’s mission.

We look forward to keeping our partnership with ABEST21.




V. 2020 Retrospect (January to December 2020)

Time flies. Its speed seems to prove the growth of ABEST21. In the year 2020 the ABEST21 activities
for quality assurance of management education disseminated in the Asian countries and gained

further recognition. Here is a brief review of 2020:
January

- 07t Visit to Mnistry of Education, Culture, Sports, Science and Technology of Japan

- 11%: Visit to United Nations University, Tokyo

- 14%™: Visit to Japan International Cooperation Agency (JICA), Tokyo
- 27 Attending the 37" Japan Council for Nurturing Global Management Professionals

- 31%: Visit to the Western Sydney University, Australia

On January 31, 2020, we visited the School of Business,
Western Sydney University located in the suburb of
Sydney, Australia. At the lunch session with
Vice-Chancellor and President Professor Barney Glover
we explained about the ABEST21 activities. We also
had the opportunity to exchange opinions with Dean
Prof. Amir Mahmood and the business school faculty on
“Nurturing Global Management Professionals in the
Age of Globalization”.

February

- 03"9: Attending the 2" Malaysia Council for Nurturing Global Management Professionals
- 04 Organizing the ABEST21 Accreditation Seminar I in Malaysia, Kuala Lumpur
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- 06%: Visit to Prof. M.Nasir, Plaza Bank Mandiri, Jakarta

- 07™: Organizing the ABEST21 Accreditation Seminar I in Indonesia, Jakarta
- 07t Attending the 3™ Indonesia Council for Nurturing Global Management Professionals, Jakarta

- 19%: Visit to AEON Head Office, Chiba
March

- 03 : An accounting report by HORIE Licensed Tax Accountant
- 03 : Visit to the Ministry of Education, Culture, Sports, Science and Technology of Japan

10



- 04 : Visit to the United Nations University, Tokyo
- 10™: Accounting audit by an auditor
- 12 : Visit to Japan International Cooperation Agency
- 23 : Visit to the Ministry of Education, Culture, Sports, Science and Technology of Japan
ABEST21 becomes a supporting member of Scholarship for the United Nations
University Institute for the Advanced Study of Sustainability
The Institute for the Advanced Study of Sustainability at the — p—
United Nations University aims to nurture experts able to cope 2% :
with “global urgent challenges that United Nations and the world T
face”. To support the Institute’s students from the developing
countries (master and doctoral programs), ABEST21 has become
a supporting member category A for the Scholarship for UNU.
The Master’s program aims to nurture human resources
equipped with necessary knowledge and skills for contributing to -
problem solving regarding sustainability. The Doctoral program
aims to develop researchers in the field of sustainability as a :
science.
April
- 07*: The Japanese Government declared a national state of
emergency to seven prefectures due to COVID-19, requesting
people to stay home
May
- 20%: The 1% Online Accreditation Seminar II
- 25™: The emergency declaration in Japan was entirely lifted
On May 25, Prime Minister ABE Shinzo lifted the state .. e
of emergency concerning the novel coronavirus in all
areas. But, Tokyo Gov. Yuriko Koike said that “I want to
protect the capital of Tokyo. ---The measure would
extensively cover places where the so-called “Three Cs”
are likely to be seen—closed places with poor
ventilation, crowded places and conversations in close
proximity.”
- 26'™: The 2" Online Accreditation Seminar II
- 28™: The 3 Online Accreditation Seminar II
The 3 online Seminar II was on Thursday, May 28,
2020, 15:00-16:00 (Japan time), connecting 4 countries
(Japan-Thailand-Malaysia-Indonesia). It was delivered
by the President of ABEST21 and Dr. Danaipong (Khon
Kaen University, Khon Kaen) of Thailand, followed by
active Q&A session. 10 applicant schools and 13 school
representatives took part in the Seminar.

11



June
- 04t :
- 16t :
- 18t

- 30t :
July
- 04t :

Conducting online Accreditation Seminar II for the schools
Conducting online Accreditation Seminar for Institut Teknologi Bandung (Indonesia)

: Conducting online Accreditation Seminar for Universitas Jendal Soedirman (Indonesia)
= 22M ;

Conducting online Accreditation Seminar for Universitas Jendal Soedirman (Indonesia)
Conducting online Accreditation Seminar for PPM School of Management (Indonesia)

Holding online meeting for the 2" Research Project-8 “Humanizing”

- Posting Accreditation Certificate and KAIZEN Review Report for schools

- 15" Granting Accreditation Certificate and Crystal Shield for Waseda Business School

- 16™: Conducting online Accreditation Seminar for GSM-Kyoto University

- 20™: Conducting online Accreditation Seminar for Universitas Islam Sultan Agung (Indonesia)

- 21t Conducting online Accreditation Seminar for Management and Science University (Malaysia)
- 27™: Conducting online Accreditation Seminar for Universitas Udayana (Indonesia)

August

- 03 :

Conducting online PRV Training Seminar for PRT Group-A

PRT Training Seminar for 2020 was held for 12 days starting

on August 3, 2020, in total 7 groups, from Group A to Group G.
In particular, the issues of how to cope with the time
difference while practicing online PRV internationally, how to
utilize the limited time, clarification of the purpose of online
PRV, were examined. The Seminar was held at 15:00-16:00
(Tokyo Time) lectured by Dr. Danaipong Chetchotosak (Khon
Kaen university, Thailand), Dr. Siti Zaleha Sahak (Universiti
Teknologi MARA, Malaysia), Dr. Sudarso Kaderi Wiryono
(Institut Teknologi Bandung, Indonesia), and Dr. Hirotaka

Kawano (Kyoto University).

- 04t :
- 05t :
- 0
- 07t :
- 118
- 12t
- 15% ;
- 28 :
- 281 :
- 29t ;
- 318t

Conducting online PRV Training Seminar for PRT Group-B
Conducting online PRV Training Seminar for PRT Group-C

: Conducting online PRV Training Seminar for PRT Group-D

Conducting online PRV Training Seminar for PRT Group-E

Conducting online PRV Training Seminar for PRT Group-F

Conducting online PRV Training Seminar for PRT Group-G

Holding online meeting for the 3 Research Project-8 “Humanizing”
Conducting online PRV for Universitas Kristen Satya Wacana (Indonesia)
Conducting online PRV for Management & Science University (Malaysia)
Conducting online PRV for Management & Science University (Malaysia)
Conducting online PRV for Universitas Bengkulu (Indonesia)

September
- 1%t ; Conducting online PRV for Universitas Bengkulu, Indonesia
- 2" : Conducting online PRV for Universitas Islamic Indonesia, Indonesia
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» 3" : Conducting online PRV for Universitas Islamic Indonesia, Indonesia
th : Conducting online PRV for Universitas Jenderal Soedirman, Indonesia
- 8" : Conducting online PRV for Universitas Jenderal Soedirman, Indonesia
- 10™ : Conducting online PRV for Universitas Udayana, Indonesia
- 11 : Conducting online PRV for Universitas Udayana, Indonesia
- 14™ : Conducting online PRV for Universitas Airlangga, Indonesia
- 15™ : Conducting online PRV for Universitas Airlangga, Indonesia
- 16™ : Conducting online PRV for Universitas Islam Sultan Agung, Indonesia
- 17% : Conducting online PRV for Universitas Islam Sultan Agung, Indonesia
- 215t : Conducting online PRV for Universitas Andalas, Indonesia
- 23 : Conducting online PRV for FAM-Universiti Tunk Abdul Rahman, Malaysia
» 24™ : Conducting online PRV for FAM-Universiti Tunk Abdul Rahman, Malaysia
- 28™ : Conducting online PRV for Institut Pertanian Bogor University, Indonesia
- 29 : Conducting online PRV for Institut Pertanian Bogor University, Indonesia
- 30™ : Conducting online PRV for Universitas Indonesia, Indonesia
October
- 15t : Conducting online PRV for Institut Teknologi Bandung, Indonesia
5% : Conducting online PRV for Universitas Telkom, Indonesia
6™ : Conducting online PRV for Universitas Telkom, Indonesia
- 8" : Conducting online PRV for Kyoto University, Japan
9t : Conducting online PRV for Kyoto University, Japan
Online PRV for SCR will take 2 days based on the result of
the Desk Review. Problems will be solved through online
interviews with various stakeholders. In the case of
Graduate School of Management, Kyoto University, Japan,
the online PRV was conducted on October 8 and 9, 2020,
connecting Tokyo, Moscow (Russia), Kuala Lumpur and
Bandung. In addition to considering the time differences,
the online environment was tested with Kyoto University on
the day before the PRV. The actual review was filled with good communication to solve the problems
within a certain time limit. ABEST21 was in charge of managing the Zoom room as a coordinator.
- 12% : Conducting online PRV for SBI Graduate School, Japan
- 13t : Conducting online PRV for PPM School of Management, Indonesia
- 14" : Conducting online PRV for PPM School of Management, Indonesia
- 16™ : Conducting online PRV for Universitas Surabaya, Indone5|a
As for the online PRV for KAIZEN Report, it was conducted &
in a single day based on the Desk Review done in advance.
In the case of Kaizen Report submitted by Faculty of
Economics and Business, Universitas Surabaya, the PRV was
conducted on October 16, 2020. In the same way as in PRV
for SCR, online network was tested on the day before, and
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considering the time differences among Tokyo, Pittsburgh (U.S.A.), Kuala Lumpur, and Jakarta,
review was practiced to check on the progress of Kaizen issues based on action plan to enhance the
quality of education.

- 27% : Conducting online PRV for Universitas Malaysia Pahang, Malaysia

- 29 : Conducting online Workshop for Assuring the Quality of the Online Lectures

Prior to the launch of the above workshop in November, we
held a special lecture meeting on October 29 with Professor
Takao Shigeta from SBI Graduate School as the speaker.
Since SBI Graduate School is a Japanese Business School
featuring education system mainly based on E-Learning, we
asked Professor Shigeta to provide a lecture on how to
assure the quality of E-Learning education. “Assurance of
online education quality” is an urgent issue for schools
obliged to introduce online education due to the COVID-19 pandemic. The Workshop will be held
monthly on the third Thursday of the month. Up to August 2021, cases for 2 schools will be studied
at each workshop. In the future these studies will be put together as a research paper. At the special
lecture meeting, President Itoh of ABEST21 explained the aim and method of the workshop based on
the following slide materials on “The ABEST21 Online Workshop for Assuring the Quality of the
Online Lectures”.

November

4t : Conducting online PRV for FBF-Universiti Tunk Abdul Rahman, Malaysia
5% : Conducting online PRV for FBF-Universiti Tunk Abdul Rahman, Malaysia

- 26 : Conducting the 1%t online Workshop for Assuring the Quality of the online Lectures
December

- 17* : Conducting the 2" online Workshop for Assuring the Quality of the online Lectures
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