ABEST21 International
Quality Improvement Seminar 2026 in Malaysia

The Role of ABEST21 International Accreditation in
Advancing Globalization of Management Education

Date and time: (Thursday) 16 July, 2026 at 13:00-17:00

Venue: University Conference Hall (Dewan Persidangan Universiti)
Universiti Sains Malaysia, Penang, Malaysia

13:00-14:00: Registration and Lunch

14:00-14:10

Welcome Speech:

Associate Professor Dr. Fathyah Hashim

Dean, Graduate School of Business, Universiti Sains Malaysia, Malaysia

14:10-14:20

Opening Speech:

Professor Emeritus Dr. Fumio ITOH

President and CEO, ABEST21 International, Japan

14:20-14:50

Session I: Special Speech

“Advancing Quality in Management Education: The Role of Quality Assurance in a Global Era”
Dato' Profesor Dr. Mohammad Shatar bin Sabran

Chief Executive Officer, Malaysian Qualifications Agency, Malaysia

14:50-15:10
Session II: ABEST21 International Accreditation System and Process
Professor Emeritus Dr. Fumio ITOH, President and CEO, ABEST21 International, Japan

15:10-15:40

Session III: About ABEST21 International Accreditation

'Driving Continuous Quality Improvement Through Strategic Peer Review'

Associate Professor Siti Zaleha Sahak, Ph.D., Arshad Ayub Graduate Business School,
Universiti Teknologi MARA, Malaysia

15:40-16:10

Session IV: About ABEST21 International Accreditation

Professor Noor Azizi Ismail, Ph.D.

Malaysian Graduate School of Entrepreneurship and Business, Universiti Malaysia Kelantan,
Malaysia

16:10-16:40

Session V: ABEST21 International Quality Improvement through “KAIZEN"

"Quality Improvement of Management Education from the Perspective of ABEST21
International Accreditation"

Professor Yudi Fernando, Ph.D., ABEST21 International Accreditation Advisor

Faculty of Industrial Management, Universiti Malaysia Pahang Al-Sultan Abdullah, Pahang,
Malaysia

16:40-17:00

Closing Remarks

Professor Ming-Yu Cheng, Ph.D., ABEST21 International Accreditation Advisor

Faculty of Accountancy and Management, Universiti Tunku Abdul Rahman, Selengor, Malaysia



